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Part I. (50%)
1. Describe transaction cost theory and agency theory; discuss their implications on
the impact of information systems on organizations.
2. Describe and relate structuration theory and adaptive structuration theory;
comment on ways they can capture the complexity in advanced technology use.
3. Describe and compare social cognitive theory and cognitive dissonance theory;

analyze on their applications to training for computer skills.

Part I1. (50%)

Regarding the following important MIS issues, introduce TWO representative MIS
theories each, as well as your own comments.

1. Enhancing problem-solving capability.

2. Reaping the benefits of IT in organizations.

3. Overcoming the resistance in IT implementations in organizations.

4. Coordinating and collaborating with business partners efficiently and effectively.

5. Improving the performance of e-learning environment.



