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TR AL E AL B o i R R

@ For the Qualifying Exam, you are expected to be scientifically conversant in the chosen
subject and demonstrate critical thinking about the selected theories. You have to adhere to
the highest standards of intellectual and professional integrity.

@ In the Qualifying Exam, you are not allowed to use additional devices such as an electronic
translator or phones/tablets.

@ You can answer each question in Mandarin or English.

1. Please use the paper entitled “theory 1” as materials to answer the following questions. (40%)
a) Based upon your own understanding, provide a brief discussion on social presence theory.
b) How this paper conceptualizes the role of social presence into the proposed trust model?
c) What is the major contribution of this paper? How do they provide feedback to advance the
social presence theory?
d) Be creative, and propose a revised model to remedy the current theoretical gap in social
presence theory.

2. Please use the paper entitled “theory 2” as materials to answer the following questions. (40%)

a) Based upon your own understanding, provide a brief discussion on self-disclosure for social
interaction.

b) Compare the concept of social presence with self-disclosure.

c) What are the meanings behind the proposed two comping models? Why do they consider the
test of direct and indirect effects can enhance the theoretical contributions?

d) Now, be a reviewer of this paper and find the major weakness of their research. List all of
your comments.

3. Please use the paper entitled “theory 3” as materials to answer the following questions. (20%)
a) Please explain how they frame the organizational learning theory in their specific study
context and why this theory can align with their context?
b) Identify the business problems and theoretical gaps proposed by this study. How they
address such issues from the perspective of organizational learning theory?
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